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ABSTRACT

This research is qualitative research (Qualitative research) purposes. Experiences of patients who under went
surgery with general anesthesia. And offer a service to Nursing. In-depth interviews from direct experience of respondents
met the inclusion criteria. Who underwent surgery. at the agency since July, 2556 until 10 September 2556, the number
of the data analysis. The transcription of audio recordings Retrieve all relevant key to discover the meaning of the text.
A meaningful grouping similarly. The mean overall to consult with their advisors. And it was agreed with the supervisor,

thus ending the interview with the saturation of information (Chooto, 2551).

The results of this research found the relative of the patient give the meaning in 4 mainpoints: 1) Faced with
uncertainty in the recovered or not recovered after surgery. 2) Confronted with the complexity of the surgical procedure.
3) The care and education with attention to keeping warm. 4) The availability and expertise of our team, we believe that
the surgery will go well. Of such conclusions The research has led to is a form of service to nurses in the operating room
by integrating the concept of uncertainty Mishel (1988) and the care of Roach’s Caring Concepts (Roach, 1987) consists
of three main activities. 1) Care with compassionate patient care in the hospital. 2) Using fully competent in caring for

patients. 3) Continues to good effect in the postoperative period.
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